Ar cle 23 Privacy statement

Data controller
The one-man business 24le ers, registered under Chamber of Commerce number: 77461908, is responsible for
the processing of personal data as intended in ar cle 4 sec on 7 of the General Data Protec on Regula on (the
'GDPR').

When do we process your personal data?
24le ers processes your personal data when you request a quota on, when you make use of our services, or
when you purchase a product from us.

What personal data do we process?
- Your company name or name and last name
- Your Chamber of Commerce number, VAT-ID number, and sales tax number
- Your address and place of establishment or residence (loca on data)
- Your phone number
- Your e-mail address(es)
- Payment informa on
- Your bank account details in the ma er of payments

Grounds for the processing of your personal data
When you request a quota on, we process your personal data with your consent as intended in ar cle 6 sec on
1 sub a of the GDPR.
When you purchase products or services from us, we process your personal data because it is required for the
implementa on of the agreement as intended in ar cle 6 sec on 1 b of the GDPR.

With what purpose do we process your personal data?
Your personal data is processed with no other purpose than to render possible our provision of services, which
includes the forwarding of quota on(s) and the delivery of our services and/or products.

Reten on period
Collected personal data is kept no longer than is strictly necessary. Pursuant to ar cle 52 sec on 7 of the law on
na onal taxes 'Algemene Wet Rijksbelas ng', administra ve data must in any event be kept for 7 years. A er
expiry of this term, the personal data is destroyed.

Automated decision-making
24le ers does not make use of automated decision-making or pro ling.

Your rights under the GDPR:
- The right of perusal.
You have the right to peruse the personal data that concerns you and that we have at our disposal.
- You have the right to correct your personal data.
Do we have personal data of yours but it is incorrect? In that case, you have the right to have such corrected.
- The right of removal.
If the processing of your personal data is not jus

ed (any longer), then you have the right to have such

personal data removed.
- The right to data portability.
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You have the right to data portability. That means that you can submit a request to have the personal data we
have forwarded to you or to a di erent organiza on.
- The right to withdraw your consent.

You have the right at all mes to withdraw your permission for the processing of your personal data, without
such having consequences for the legi macy of the processing that took place before the withdrawal of the
permission.

Submi ng a request for perusal, correc on, removal, or data portability
You can submit a request for the perusal, correc on, removal, or transfer of your personal data by sending an email with this request to privacy@24le ers.com.
To be able to verify your iden ty before carrying out the request, we ask you to a ach a copy of your ID to your
request. Black out the bar with numbers at the bo om in this copy of your passport or ID, the MRZ (Machine
Readable Zone), as well as the passport number and social security number 'Burgerservicenummer' (BSN). This
is to protect your privacy.

Provision of personal data to third par es
For its accounts, 24le ers makes use of the services of Moneybird. To ensure adequate security and
con den ality of data, 24le ers has concluded a processor agreement with Moneybird. In view thereof,
Moneybird has access to customer informa on, being: company names, rst and last names, addresses,
postcodes, places of residence and establishment, e-mail addresses to which quota ons and invoices are sent
by 24le ers, Chamber of Commerce numbers, VAT-ID numbers, sales tax numbers, phone numbers, customer
numbers, and bank account numbers.
24le ers in addi on makes use of the services of HEY.com, an enterprise established in the United States (US) as
regards the processing and storage of both incoming and outgoing e-mail tra c. To ensure an adequate security
and con den ality of data, 24le ers has concluded a processor agreement with HEY.com. HEY.com has access
to data, speci cally: incoming and outgoing e-mails, sent to and by 24le ers. As HEY.com is established in the
US, this informa on is available outside Europe. To the extent 24le ers is able to verify, HEY.com is compliant
with the regula ons that ow from the GDPR. Explana ons in this area can be found on the website: h ps://
www.hey.com/policies/privacy/regula ons/.

Security
24le ers has taken appropriate technical and organiza onal measures to protect the personal data against loss,
the , or any form of unauthorized processing. Do you have comments on the security of the personal data, do
you have a security issue, or have you iden ed abuse? In that case, please contact us as soon as possible via
security@24le ers.com.

Complaints about your privacy
If you have a complaint with regard to our privacy policy or the way we handle your personal data, you can
address us by e-mail via privacy@24le ers.com.
Are you unable to reach an understanding with us? In that case, you have the right to submit a complaint to the
oversight authority 'Autoriteit Persoonsgegevens'. This is possible via the following link:
h ps://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/ p-ons
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Elst, 10 November 2021

